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About us



Introduction
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Ruark have been creating audio products 
for a little over thirty years, and we’re just 
as passionate today as we were back then. 
Our timeless and elegant design principles 
remain the same as ever, and as technology 
has developed over the years, our products 
have too. We are immensely proud to offer 
a new generation of music systems with 
wide ranging appeal, enjoyed for both their 
beautiful design and superior sound.



Our Team

Based on the south east 
coast of England, we are 
a family-owned company 
with an amazing, passionate 
team. Our inspiration is 
varied and comes from 
our experiences, things we 
admire, our love of music, 
and walks along the beach 
in Southend. 
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Who we are
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We make products for people who 
love music and understand that 
everything sounds better through  
a great music system. 
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Who we are
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The use of carefully selected materials 
and high-quality components give our 
products their unique character. We 
blend design and engineering to create 
products that look and sound superb.



What we do
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We design and engineer all our  
music systems entirely in-house



What we do
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Our current range includes radios, music 
systems, speaker systems and a radiogram, 
all with class leading technology built in.



What we do
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We sell our products through specialist 
hi-fi shops, design shops, major retailers 
(John Lewis, Selfridges, Harrods) and 
international distribution partners.



Why choose us?
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Hospitality Our systems are appreciated by  
interior designers, architects and 
hoteliers for their beautiful aesthetic  
and award winning sound. Some of 
London’s top hotels also choose our 
products, including the Savoy and 
Kimpton Fitzroy, London.
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An enhanced 
experience

We understand the importance of detail in 
creating a memorable experience, but in 
considering everything from soft furnishings 
and bathroom fittings to colour palettes and 
lighting, many hotel operators still overlook 
one vital sensory element: sound.

The smartphone means that many guests will have their  
music collection with them when they travel. Enabling them 
to enjoy their favourite radio stations and music with sound 
quality as good as (or better than) they hear at home is a 
simple but powerful way to enhance their time with you.
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“We chose Ruark Audio because 
not only do their products sound 
great but their pleasing aesthetics 
compliment the interior design 
of our rooms, something other 
products simply didn’t do.”

Andrew Stembridge 
Managing Director, Chewton Glen



Ruark Audio & Hospitality 14

“When we searched for a high quality radio 
for our guest bedrooms, we had specific 
criteria to fulfil. It had to be very high quality, 
simple for our guests to use and above all, 
a British brand. There was one clear winner. 
Ruark Audio delivered in all areas and 
continues to impress with its latest models.”

Tim Clough 
Director of IT, The Savoy, London



Ruark R1: 
Perfect for 
hospitality 

Loved since its introduction 
in 2006, the R1 is our most 
popular model among 
our hospitality customers. 
With a sensitive DAB and 
FM receiver we know that 
many choose to have the 
radio playing quietly for 
when guests enter their 
accommodation, which 
immediately creates a 
relaxing ambience. 
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And, with its Bluetooth connectivity, guests can easily connect 
and enjoy streaming their own content from their smartphones or 
suchlike devices. Smartphones can also be charged from the USB-C 
port on the rear. The auto-dimming display makes R1 ideal for use 
next to a bed and with its sleep timer activated and its relaxing 
natural sound, the R1 will lull many guests to a perfect night’s sleep.

In addition for R1 we’ve developed software specifically for hotel use 
which we can customise and install to our client’s requirements prior 
to dispatch. This allows us to customise the volume output level, 
limit the built-in alarm to ‘once-only’ and even show your hotel’s 
name on the display screen when it’s in standby mode.

Ruark R1: 
Perfect for 
hospitality 



Designed  
with hospitality 
in mind
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While the R1 is perfect for most settings, you may require something 
with a little more presence and power for larger guest rooms and 
suites and for this our R2 or R3 are both perfect. 

These popular music systems offer class-leading audio with 
enhanced stereo sound. They’re equipped with the latest-generation 
Bluetooth 5 receiver, and a powerful SmartRadio tuner with internet 
radio, DAB, DAB+ and FM channels, which will allow guests to access 
their favourite radio stations from all around the globe.



Case Studies
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Click on the below links to view  
a selection of hospitality case studies:

The Savoy, London Townhall Hotel & Apartments, London Kimpton Fitzroy, London

SAVOY DOWNLOAD (855KB) → TOWNHALL DOWNLOAD (620KB) → KIMPTON DOWNLOAD (820KB) →

https://www.dropbox.com/s/m3yhkd8r8acgk7f/Ruark_Hotel_Case_Studies_Nov22_Savoy.pdf?dl=0
https://www.dropbox.com/s/au97lpzn1it2zaa/Ruark_Hotel_Case_Studies_Nov22_Townhall.pdf?dl=0
https://www.dropbox.com/s/28721jzq9m67z3d/Ruark_Hotel_Case_Studies_Nov22_Kimpton.pdf?dl=0


Ruark Audio, 59 Tailors Court, Temple Farm Industrial Estate,  
Southend on Sea, Essex SS2 5TH, United Kingdom

ruarkaudio.com 

Thank you for your interest in Ruark Audio. 
For further information please get in touch.
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